
Instant flexible communication for mobile teams



Condor is the world’s first complete, instant and secure 
communication solution for teams on the move. With Condor, 
Phonak offers you a complete cutting edge communication 
solution, no matter what your specific communication needs 
are and in what locations your teams have to operate. Its 
robustness makes it reliable, while at the same time it is small, 
light and comfortable to wear.
Condor allows transmission on frequencies which do not 
require a license, saving you the hassle of annoying paperwork. 
Condor is a completely mobile system; it does not require 
a fixed installation or base station. Operation is simple and 
intuitive. Just take off and fly!

Condor: 
communication without limits
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Condor offers full duplex communication for up to six  team 
members. These team members can talk and listen  simultaneously 
without having to press a button; just like being in a room with 
6 people. At the same time, an unlimited number of other team 
members can listen in to the closed network, and multiple  Condor 
groups can operate in a single area without interference. 

Condor: full duplex 
for total communication

The condor is the largest flying land bird in the  Western  hemisphere and 
remarkably graceful. In  ancient times it was  regarded as the ruler of the 
upper world and in many Andean cultures the condor was also the symbol 
for health and  power. 
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Condor closed communication groups can be set-up straight out of the box. The configuration 
process is simple and no base station or PC is required; just synchronize transceivers and your team 
is ready to go.

Condor is a complete system: it consists of Vokkero transceivers plus your Phonak headset of choice. 
Three variations are available. Choose from a face-worn boom microphone system, a system with 
intelligent hearing protection built-in, or an invisible in-ear headset option. No other components 
are required to run Condor; dealing with just one supplier for service and support guarantees the 
necessary peace of mind.

Condor: flexible communication 
straight out of the box

Condor: a complete wireless system
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Complete full duplex encrypted 
wireless system

Full duplex mode: speak and listen
 without pressing a button

Building-wide operation - through 
walls and between floors

Intuitive user interface

State-of-the-art noise cancellation 
and wide-range volume control

Headset controls:
sidetone adjustment and mic mute

Operating range of up to 800 m

Up to 6 users in full duplex mode

User-defined networks

Unlimited number of simplex 
receivers (secure listening-in only)

License-free channel use 
(UHF narrow spectrum)

Navigation between  
networks possible

User defined sub-groups and 
listen/speak authorizations

Small, light and ultra-robust 

Fully mobile: no computer or base 
station required 

Ready to use out of the box 

these features are only available in Condor transceivers bought after 05/2013

Long battery life

NEW

NEW

NEW

NEW
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Complete solutions

Condor Serenity DPC system with dynamic hearing protection
Serenity DPC offers dynamic, level-dependent hearing protection with built-in 
 communication. It is the ideal solution for situations in which full ambient awareness 
and accurate communications are essential, yet teams must also be protected against 
potentially dangerous noise.

Serenity DPC’s dual communication and protection functionality, combined with 
 Condor’s mobility and interference-free transmissions, results in a solution that is 
perfectly suited to use by teams who operate in noisy environments with fluctuating 
sound levels, whether rock concerts or heavy industrial settings.

Condor ComCom system
ComCom is the ultimate high quality, high-comfort communications headset.  
ComCom features an easily adjustable flex-style boom microphone and ergonomic 
in-ear shells for long-lasting comfort and crystal clear audio. It is also available with 
an optional microphone mute button.

ComCom’s flexible hands-free nature, combined with Condor’s free-roaming 
 functionality, make for an effective and comfortable communications solution  
that suits a range of demanding user groups, from outside broadcast teams to stage 
building crews.

Vokkero 
transceiver

Vokkero 
transceiver Serenity eshell

Boom 
microphone

Boom 
microphone

Fixation clip

Electronic 
control box

Generic ear shells
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Condor Profilo system
Profilo is the first interference-free covert communications solution. Highly discrete  
and comfortable to wear, this transductor-based system includes an electromagnetic 
interference shield that immune the transmissions to electro magnetic interference. 

Vokkero transceiver
 
Dimensions, weight 120 x 60 x 25 mm/150 g (5.3 oz) incl. battery

Frequencies 863-870 MHz (EU) – 915-928 MHz (US)

Channels 3 (EU), FHSS (US)

Modulation GFSK

Technology TDMA

Power 10/200 mW

Reception sensitivity –103 dBm

Range Up to 800 m free field

Battery Li-Polymer 3.7 V (1130 mAh) rechargeable

Battery life 10 hours
Battery charge time 3.25 hours

Operating/storage temperature -10 to +50 °C (14/122 F)

Recommended specifications for alternative headsets

Vokkero transceiver output/headset loudspeakers 
Impedance ≥32 Ohms

Maximum output drive 100 mW

Imput/microphone
Max.imput voltage 600 mVrms

Impedance Between 1 and 2 kOhms

Sensitivity typ. 10 mV/Pa

Condor case
This carry case features room for up to six transceivers, 
the multi-charger units and additional accessories.

Condor charger unit
Two 3-slot charger units can be chained to charge up 
to 6 batteries simultaneously with one power supply.

Condor holsters
To safely wear a Condor transceiver, choose between 
a belt-holster with clip or an armband holster.

Condor adapter cables
Connect Condor to any audio system that uses the standard XLR 
Audio IN/OUT interface.

Condor case

Adapter cables

Technical specifications 

Vokkero 
transceiver Profilo Nano Profilo wiring

Profilo
junction box

To connect headsets with other specifications than those listed above, 
please contact us.

Charger unit
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About Phonak Communications

Since 1992 Phonak Communications has helped professionals 
to communicate effectively in challenging environments. 
Thanks to our working closely with end users to develop 
solutions that perfectly meet their needs, our miniaturized 
wireless earpieces, headsets and professional hearing protection 
devices are used and trusted by demanding customers 
around the world. Based in Murten, Switzerland, Phonak 
Communications is a member of Sonova Group, the world’s 
leading hearing healthcare company.

Phonak Communications AG | Laenggasse 17 | CH-3280 Murten
Tel. +41 (0)26 672 96 72 | Fax +41 (0)26 672 96 77
info@phonak-communications.com | www.phonak-communications.com


